
 

2021 TIBCO Partner Program FAQs* 
 

 
*Details of this FAQ document are subject to change. TIBCO may require occasional corrections 
or updates to the content. TIBCO reserves the right to make program changes at any time 
without notice.

 
What are the plans for integrating ibi into the TIBCO 
partner ecosystem? 
We closed the acquisition December 28 and are in the process of integrating the ibi partner 
team and bringing partners into the TIBCO Partner ecosystem and program.  
 

How will ibi products be used to complement TIBCO 
Analytics, specifically TIBCO SpotfireⓇ software? 
We are still working through product integration. 
 

For licensing and sales margins, will TIBCO partners have 
ibi opportunities similar to what they have for TIBCO 
products? 
Yes. More details are coming. 
 
How are you planning to integrate ibi agents in territories 
where there is a TIBCO branch or an exclusive 
partner/agent? 
We are still planning incorporation of ibi agents. 
 

How do I find out about my tier? 
Emails were delivered in the first two weeks of January. If you haven’t received an email about 
your tier or have questions, ask your partner account manager or email partners@tibco.com. 
Learn more about the TIBCO Partner Program and tiers in the TIBCO Partner Program Guide 
and the December Partner Update Call. 

mailto:partners@tibco.com
https://www.tibco.com/sites/tibco/files/media_entity/2020-12/TIBCO-partner-program-2021%20FINAL.pdf
https://www.tibco.com/resources/demand-webinar/global-partner-update-call


 

What if I want a different tier than what I was offered?  
In the tier email, click on the link to the response form and go to the second page of the form 
where there is the option to request a different tier. If you did not receive an email about your 
tier, email partners@tibco.com or contact your partner account manager. 

We are already listed as a partner. What tier are we in? 
You should have received an email explaining how to continue TIBCO partnership in 2021. 
Take the steps advised in the email by the deadline. If you haven’t received an email or have 
questions, email partners@tibco.com or contact your partner account manager. 

Who do we contact if we did not receive the email about 
our tier and the new program? 
Email partners@tibco.com.  

I’m a GSI. Where do we fit in the new program and how 
will we be notified? 
Teams in each geography are contacting GSIs separately to explain the new TIBCO Partner 
Program. If you have not received a direct communication, email partners@tibco.com. 

We are an OEM partner, but not in the partner network. 
How do we explore opportunities? 
OEM partners should work with their OEM sales person or email to partners@tibco.com with 
any questions. Our goal is to provide OEM partners with additional benefits they have not 
received in the past. 

We are a global SI and did not receive a new partner 
program tier notification. Should we assume we are in the 
Global Strategic tier? 
Yes, all GSIs are in the Global Strategic tier.  
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If we completed the due diligence process within the last 
3–6 months, do we have to repeat it when we start in the 
new program? 
No. 

If there was a deal registration approved but not closed, 
will it go under the 2020 program margins? Will prior deals 
and renewals remain under those margins? 
It will go under the 2021 program margins, unless an exception is necessary. In this case 
contact your partner account manager or email partners@tibco.com. 

Will partners have the support of the TIBCO pre-sales 
team to develop demos, POCs, and support sales actions 
for end customers? Where will this TIBCO pre-sales team 
be located? Do they speak Spanish? 
Tony is currently working with TIBCO’s chief of customer excellence to build a team of sales 
engineers and solution architects to support the partner ecosystem. They are looking at a 
complex matrix of geographies, languages, and product knowledge. More coming this year.  
 

Will TIBCO's new partner program share the TIBCO price 
list? 
No. 

mailto:parrtners@tibco.com


 

As a former Elite partner and now in the Gold tier, I don’t 
see any new advantages. TIBCO is now asking $7.5K 
(50% increase in the annual fee), but the margins and the 
Resell and Referral fee are the same. Can you please list 
some additional benefits that justify this increase? 
Partner investment fees are invested directly in the program for business-building support to the 
partner such as marketing, sales, technical and relationship building. We have new and 
additional benefits for partners in 2021. See the partner program benefits (page 7) in the 2021 
TIBCO Partner Program Guide.  

As an Elite Partner that resells, we bring deals to TIBCO. I 
used to receive a 35% margin on the total deal, 
independent of whether the license was subscription or 
perpetual. Now you are offering margin based only on 
40% of perpetual deals, and only resell margin for 
multi-year (second and third year) contracts. Can you 
explain why this changed so drastically? 
For 2021, the goal is to create a program in which all partners can participate. When you add 
the margin along with all the opportunities for referral fees, you will see robust benefits. We are 
aligning our partner ecosystem and program strategy to the TIBCO corporate strategy, which is 
to increase subscriptions. Our TIBCO reps get 40% if they sell a license. We are looking at ways 
to enhance and provide more incentives for ACV and multi-year deals.  

https://www.tibco.com/sites/tibco/files/media_entity/2020-12/TIBCO-partner-program-2021%20FINAL.pdf
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Under the old partner model, we were an Elite partner. 
However, as a consulting partner working with Spotfire 
analytics, we do not bring huge new deals to TIBCO. We 
have been qualified as a Bronze partner. How can we 
qualify for a higher tier? 
If we know you are working with your customers and implementing our products, we expect you 
will upsell and refer new deals to us. We also expect consulting partners to be fully certified, 
with certifications impacting your tier allocation in lieu of selling large deals. Check the Partner 
Program Guide to see details on tier qualifications.  

When formulating the new partner program, did you 
consider small  specialized resellers? The new program 
will force us to diversify our statistical/data science 
offerings, which will naturally compete with TIBCO 
products. 
You don't have to pay the Bronze fee if you want to move to registered. We strongly believe you 
should diversify using additional TIBCO products. It is the best solution for your customers as 
well as your business. 

What are the fees? 
Find the fees in the  Partner Program Guide on page 4.  

Will registered partners get referral fees? 
Yes. 
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Will prior deals and renewals remain under those 
margins? 
Renewals will move to the new margins based on tier. 

Which certifications are taken into account for partner 
classification?  
Any certification completed via the certification catalog counts towards the partner requirement 
for certification. 

 
Are you planning a partner tier for companies that 
integrate and evangelize TIBCO products over the long 
term with customers? 
This year we are focusing on both partner sourcing and co-selling. We have criteria for 
co-selling and evangelizing that could cover that type of technical and business expertise. 
 
 

Questions? 
Please contact your Partner Account Manager or email partners@tibco.com 
 
 

https://www.tibco.com/services/education/certification

